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MULTI-YEAR ACCESSIBILITY PLAN
XXXX DISTRICT SCHOOL BOARD

December 2012 – December 2017†
Prepared by

Accessibility Planning Committee

In accordance with

Accessibility for Ontarians with Disabilities Act
Integrated Accessibility Standards Regulation
December, 2012
This publication is available through the XXXX District School Board’s 
· website (www.xxxxdsb.on.ca → BOARD → Accessibility)

· Education Centre/Head Office
· Regional School Board offices/School Support Centres-please see below
-also available at-

· Regional Public Libraries
· Other locations (name)
· In accessible formats upon request*

*Contact the Education Centre/Head Office
Regional School Board Offices/School Support Centres:
Name contact information for Centres
† (Local decision re calendar or school year for Multi-Year Plan)
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Aim
This multi-year Accessibility Plan is developed in accordance with the Integration Accessibility Standards Regulation under the Accessibility for Ontarians with Disabilities Act, 2005. It incorporates the intentions of the Board to meet its obligations under the Ontarians with Disabilities Act, 2001. The Plan describes the measures that the Board will take over the five year period from 2012-2017 to identify, remove and prevent barriers to people with disabilities who work, learn and participate in the School Board community and environment including students, staff, parents and guardians, volunteers and visitors to the Board and its schools.  The plan will be guided by the Board’s Accessibility Standards-Policy Statement (Policy Reference-link).
1.0 Objectives
This Plan:

1.1 Describes the process by which the XXXX District School Board will identify, remove and prevent barriers;
1.2 Reviews recent efforts of the XXXX District School Board to remove and prevent barriers;  
1.3 Describes the measures the XXXX District School Board will take in the period 2012-2017 to identify, remove and prevent barriers; 
1.4 Makes a commitment to provide an annual status report on the Board’s implementation of the multi-year accessibility plan; 
1.5 Makes a commitment to review and update the multi-year accessibility plan at least once every 5 years;

1.6 Describes how the XXXX School Board will make this accessibility plan available to the public.

2.0 Commitment to Accessibility Planning 

This plan will be established, reviewed and updated in consultation with persons with disabilities and with the Board’s Special Education Advisory Committee and Accessibility Advisory Committee (or other name). It will be presented to the Board for approval.  The XXXX District School Board is committed to:

2.1 Maintaining an Accessibility Planning Committee (or other name);
2.2 Continuing the process of consulting with the Special Education Advisory Committee and with persons with disabilities;
2.3 Ensuring, wherever practicable, that Board policies, procedures and practices are consistent with the principles of accessibility and inclusive/universal design.  The Accessibility Planning Committee will provide input re: accessibility issues, where appropriate, with regard to new policies and procedures and to those under review;
2.4 Improving access to facilities, policies, programs, practices and services for students, staff, parents/guardians, volunteers and members of the community. Consideration of ongoing identification of barriers will be the responsibility of the Accessibility Committee (or other name) and will, wherever practicable, be incorporated in the multi-year plan.  
The Director of Education has authorized the Accessibility Committee to review and update the Multi-Year Accessibility Plan that will enable the XXXX District School Board to meet these commitments.

3.0 Description of the XXX District School Board

The XXX District School Board:  
(Consider including characteristics such as):

· Mission/Vision/Belief statements
· Geographic area covered

· Number of schools/offices/centres

· Number of students

· Number of staff
· Budget total

· Brief program information

· Governance information, i.e., decisions made by board of trustees

5.0 Members of Accessibility Planning Committee (or other name)
	Working Group Member
	Department
	Contact Information

	 Name
	Board of Trustees 
	Phone
e-mail

	
	Director’s Office/ Sr. Management
	Phone

e-mail

	
	Human Resource
Services
	Phone

e-mail

	
	Parent/Community
	Phone

e-mail

	
	Communications /Community Relations
	Phone

e-mail 

	
	Student Support Services
	Phone

e-mail

	
	Community Member
	Phone

e-mail

	
	Student Transportation Services
	Phone

e-mail

	
	Information Technology
	Phone

e-mail

	
	Special Education
	Phone

e-mail

	
	SEAC 
	Phone

e-mail

	
	Equity/Diversity Office
	Phone

e-mail

	
	Purchasing
	Phone

e-mail

	
	Facilities Services
	

	
	Elementary School Administrator
	Phone

e-mail

	
	Secondary School Administrator
	Phone

e-mail


The Accessibility Planning Committee held ___ meetings between XXX, 2012 and November 2012 to develop the Multi-Year Accessibility Plan for 2012-17.
(Note: The above list is based on typical composition of Accessibility Planning Committee or Accessibility Working Groups currently in place.)
6.0 Strategy for prevention and removal of barriers
Beginning in September 1, 2xxx, the principles of inclusionary practice, freedom from barriers and accessible environments have informed all XXXX District School Board policies, programs, procedures and services. Through the annual accessibility plan status report process implemented under the Ontarians with Disabilities Act, 2001, the XXXX District School Board’s programming, policies and practices have been assessed to ensure continuous improvement in accessibility. This process will continue through the establishment of a multi-year accessibility plan which places particular emphasis on the provisions of the regulations made under the AODA with regard to customer service, information and communications, employment and school transportation.
7.0 Barrier Identification Methodologies 

The Accessibility Planning Committee uses the following barrier-identification methods:
	Methodology
	Description
	Status

	Survey of Stakeholders re IASR accessibility issues
	List of Stakeholders (attached to Plan) 
	Initiated ___, 2012, or completed ___, 2012

	Accessibility Survey Results (attached?)
	Results of surveys tabulated/analyzed
	Review by Accessibility Planning Committee

	Accessibility Planning Committee considers results of review
	Potential actions re identified accessibility issues discussed within multi-year strategy
	In progress

	Accessibility Planning Committee  also considers Facilities report re physical environment
	Surveys of buildings considered and identification of criteria for action within multi-year strategy
	In progress

	Communication steps: Board, SEAC, Employee Groups, Public
	Opportunity for input or feedback prior to approval and posting on website
	To be scheduled


(Note: the above is an example based on Accessibility Plans currently used in school boards.)
8.0 Recent Barrier Removal Achievements
The most recent Annual Accessibility Plan developed in accordance with the Ontarians with Disability Act (ODA) identified a range of barriers and appropriate strategies for their removal.  The detailed achievements are set out in the following chart:

	Type of Barrier
	Location
	Action Taken

	Physical
	______ Elem. School
	Automatic door opener for accessible entrance

	Physical
	______ Sec. School
	Washroom renovations to accommodate mobility needs of students

	Physical
	Board regional centre
	Installation of ramp and automatic door

	Information & Communication
	_______ Elem. School
	Installation of sound system in three classrooms to address needs students with  hearing impairment 

	Information & Communication
	________ Sec. School
	Provision of enlargers for computers to address needs of students with visual challenges

	Attitudinal
	System-wide
	Ongoing training in Accessible Customer Service for new employees


New school construction has adhered to the current building code and includes level access to schools, automatic door openers, elevators in schools of more than one floor, accessible washrooms.
(Note: the above provides a small sampling of what might be included in a Multi-year Accessibility Plan to incorporate activity from the last Accessibility Plan period under the ODA.)
9.0 Barriers to be addressed under the Multi-Year Accessibility Plan

The Integrated Accessibility Standards Regulation 191/11 filed in June, 2011 pursuant to the Accessibility for Ontarians with Disabilities Act, 2005 identified specific requirements to achieve accessibility in the areas of:

· Information and Communications

· Employment

· Transportation

These requirements build on the Accessibility Standards for Customer Service which came into force in 2007.

XXXX Board intends, through this Multi-year Accessibility Plan for the period 2012-2017, to take action to address barriers to accessibility related to the Standards areas of current Regulations.  This is in addition to ongoing work the Board is undertaking with regard to identification and removal of barriers in the Board’s physical environment. 
2012-2013
	Type of Barrier
	Location
	Action
	Effective Date

	Systemic
	Board-wide
	Develop Accessibility Policy Statement


	January 1, 2013

	Attitudinal – Information and Communications
	Board-wide
	Develop a Procedure re Accessible Information and Communications


	January 1, 2013

	Attitudinal – Employment
	Board-wide
	Develop Procedure re Accessible Employment

	January 1, 2013

	Systemic
	Board-wide
	Review procurement practices to incorporate accessibility criteria for goods, services, facilities 

	January 1, 2013

	Information and Communication
	Board-wide
	Provide accessibility awareness training for all

educators/ classroom-based staff on accessible instruction and program delivery

	Ongoing 2012-2013

	Type of Barrier
	Location
	Action
	Effective Date

	Information and Communication
	Board-wide
	Review practices to ensure readiness to provide educational resources or materials, student records and information on program requirements in accessible formats upon request
	January 1, 2013

	Type of Barrier
	Location
	Action
	Effective Date

	Physical
	School A

School B

School C

School D

School E

School F
	Installation of accessibility features

(Note: Board would include information that was typically included re building upgrades in the Annual Accessibility Plan under ODA – Details could be set out in an Appendix)
	Ongoing 2012-2013



2013-2014

	Type of Barrier
	Location
	Action
	Effective Date

	Systemic - attitudinal
	Board-wide
	Provide training to all staff, volunteers on accessibility standards requirements and on Human Rights Code provisions re disabilities and ensure third-party providers have similar training


	Ongoing 2013-2014

	Information and Communication
	Board Offices
	Review process for receiving/responding to feedback to ensure accessibility to persons with disabilities and readiness to provide accessible formats and communication supports upon request.

Notify the public re above.


	January 1, 2014

	Type of Barrier
	Location
	Action
	Effective Date

	Information and Communications
	Board-wide
	Review Board and school websites to assess level of accessibility.  Ensure that new sites and web content published after Jan 1, 2012 meet WCAG 2.0, Level A standards.
	January 1, 2014

	Systemic - Employment
	Board-wide
	Review and update Human Resources procedures and practices with regard to recruitment, job accommodations, alternative accessible formats and communication supports, individual accommodation plans, return to work, performance appraisal, career or professional development, redeployment
	January 1, 2014

	Information and Communication – Student Transportation
	Board-wide

(Student Transportation and

Special Education)
	Consult with parents and develop individual school transportation plans for students with disabilities, clarifying roles and responsibilities
	January 1, 2014

	Information and Communication
	School Libraries
	Review the readiness of school libraries to provide accessible or conversion-ready formats of print resources upon request
	Ongoing 2013-2014 in anticipation of the 2015 compliance date

	Physical
	School G

School H

School I

School J

School K

School L
	Installation of accessibility features

(Note: Board would include information that was typically included re building upgrades in the Annual Accessibility Plan under ODA– Details could be set out in an Appendix)

	Ongoing 2013-2014



2014-2015

	Type of Barrier
	Location
	Action
	Effective Date

	Information and Communication
	Board-wide
	Identify and have ready access to resources that enable the Board to provide information and communication supports upon request and in a timely manner to persons with disabilities. (Consider access to board meetings/school events)

	January 1, 2015

	Information and Communication
	School Libraries
	Ensure readiness of school libraries to provide accessible or conversion-ready formats of print resources upon request
	January 1, 2015

	Information and Communication
	Board-wide
	Review accessibility features of all updates and purchases related to board and school websites in anticipation of WCAG, 2.0, Level AA standards

	Ongoing preparation for 2021 deadline

	Physical
	School M

School N

School O

School P

School Q

School R
	Installation of accessibility features

(Note: Board would include information that was typically included re building upgrades in the Annual Accessibility Plan under ODA– Details could be set out in an Appendix)


	Ongoing 2014-2015



2015-2016

	Type of Barrier
	Location
	Action
	Effective Date

	Systemic
	Board-wide
	Review status of accessibility awareness training to ensure new staff have been trained.
	Ongoing

	Information and Communication
	School Libraries
	Review status of capacity of school libraries to provide accessible or conversion-ready formats of digital or multimedia resources upon request in anticipation of 2020 deadline
	Ongoing preparation for 2020 deadline

	Information and Communication
	Board-wide
	Review accessibility features of all updates and purchases related to board and school websites in anticipation of WCAG, 2.0, Level AA standards
	Ongoing preparation for 2021 deadline

	Physical
	School S
School T
School U
School V
School W
School X
	Installation of accessibility features

(Note: include information that was typically included re building upgrades in the Annual Accessibility Plan under ODA– Details could be set out in an Appendix)
	Ongoing 2015-2016


2016-2017

	Type of Barrier
	Location
	Action
	Effective Date

	Systemic
	Board-wide
	Review status of accessibility awareness training to ensure new staff have been trained
	Ongoing 2016-2017

	Systemic
	Board-wide
	Review status of Board accessibility policies and procedures and update as required
	Ongoing 2016-2017

	Type of Barrier
	Location
	Action
	Effective Date

	Information and Communication
	School Libraries
	Review status of capacity of school libraries to provide accessible or conversion-ready formats of all resources upon request 
	Ongoing preparation for 2020 deadline

	Information and Communication
	Board-wide
	Review accessibility features of all updates and purchases related to board and school websites in anticipation of WCAG, 2.0, Level AA standards
	Ongoing preparation for 2021 deadline

	Physical
	School 1

School 2

School 3

School 4

School 5

School 6
	Installation of accessibility features

(Note: include information that was typically included re building upgrades in the Annual Accessibility Plan under ODA)
	Ongoing 2015-2016


10.0
Review and Monitoring Process
The Accessibility Planning Committee meets regularly during the year to review progress and evaluate the effectiveness of implementation of barrier-removal and prevention strategies and to plan for increased accessibility throughout the Board.
The Accessibility Planning Committee will ensure that in respect of the Multi-Year Accessibility Plan the following steps take place:

(a) An annual status report on the progress of the measures taken to implement the plan is prepared.

(b) At least once every 5 years the plan is reviewed and updated in consultation with persons with disabilities, with the Board’s Special Education Advisory Committee and other relevant committees. 

11.0 Communication of the Plan
In addition to the public availability of the plan as referenced earlier on Page 2, XXXX District School Board will post an annual status report on the progress of the Multi-year Accessibility Plan on the Board’s website. The Board will accommodate requests for accessible formats of the Plan. 
Questions, comments or feedback regarding the Accessibility Plan may be directed to:

Chair
Accessibility Planning Committee

District School Board

Or

www.xxxx.on.ca →”Contact Us’
APPENDICES
Appendices to the Multi-Year Accessibility Plan could include more detailed information such as:

· More detailed information about consultation process/surveys

· More detailed information about barrier removal with reference to specific sites

· Information related to Board plans for accessible websites

· Information about accessibility accommodations for public Board meetings and school events

· Information on resources related to accessibility
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